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How to apply for a GET license 

First, go to hitax.hawaii.gov 

Click on “Register New Business License” 

 

Click on “BB-1 Basic Business Application” 
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Select your business type from the drop-down menu (this will most likely will be Sole Proprietor. If 

you’re setting up a single-member LLC for the first time, select “Hawaii Business Express” from the step 

above instead) 
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Fill out your basic information. Click the “Click here to Verify Address” button to make sure your address 

conforms to what the state wants it to look like. 

 

  



4 
 

Enter your registration type (be sure to answer “Yes” to the second question if this is a rental property) 

 

Enter your contact info 
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Your date of birth is optional on this screen. 99% of businesses will answer “Cash” for the accounting 

method. Enter a “Doing Business As” name if you have one. Next, click “Find Activity Code” 
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Search for the code that best matches your business description. We’ll use this for our example. 
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Pick which account types you need. Most will only need a “General Excise” license. If you have a short-

term rental or a bed and breakfast, you’ll need a “Transient Accommodations” account as well. If you 

plan to issue W-2s to employees, also choose the “Employer’s Withholding” account. 
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Select your filing frequency. You can always start with “Semi-Annually”, and the state will let you know if 

you need to increase your frequency. 

“Semi-Annually” is for people who pay less than $2,000 in GET per year (less than $50,000 gross income 

at the 4% tax rate). “Quarterly” is for people who pay less than $4,000 in GET per year (less than 

$100,000 gross income at the 4% tax rate), and “Monthly” is for those who pay more than $4,000 per 

year. 
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Enter the location of your business if it’s different than the mailing address. Verify this address just like 

the mailing address in an earlier step, if you need to. 
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You can pay the $20 license fee via credit card or by bank account. 
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Setup your web credentials so you can manage, file, and pay your general excise taxes online. 

 

Review the information in the summary to make sure it’s correct, then hit “Submit”. The state will mail 

your general excise license to you. 


